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KraskiN, LeEsseE & COSSON, LLP
ATTORNEYS AT LAW
TELECOMMUNICATIONS MANAGEMENT CONSULTANTS

2120 L Street, N.W., Suite 520 Telephone (202) 296-8890
Washington, D.C. 20037 Telecopier (202) 296-8893

September 23, 20RECEIVED

Marlene H. Dortch, Secretary SEP 23 200
Federal Communications Commission + &YERAL COMMUNICATIONS COMMISSION
445 Twelfth Street, S W. OFFICE OF THE SECRETARY

Washington, D.C. 20554

Attn: William Maher, Chief
Wireline Competition Bureau

Re: Glenwood Telephone Company

CC Docket No. 92-105

Second Transition Report for the Implementation of the 911 Abbreviated

Dialing Code
Dear Ms. Dortch:

Pursuant to the Commission’s Fifth Report and Order,' transmitted herewith on behalf of Glenwood

Telephone Company is its Second Transition Report for the Implementation of the 911 Abbreviated
Dialing Code.

Please contact the undersigned if there are any questions regarding this matter.

Sincerely yours,

Bl LV
~John Kuykendall ,
No. of Copies rac’d.&.ﬁ

Attachment List ABCDE
[

1

In the Matter of Implementation of 911 Act; The Use of N11 Codes and other
Abbreviated Dialing Arrangements: Fifth Report and Order in CC Docket No. 92-105, First
Report and Order in WT Docket No. 00-110 and Memorandum Opinion and Order on
Reconsideration in CC Docket No. 92-105 and WT Docket No. 00-100, FCC 01-351 (rel. Dec.
11, 2001) (“Fifth Report and Order”).
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SEP 23 2002

Uriversal 911 Dialing- Second Transition Report

Flease read instructions before completing

rm m COMMISBION

Note: This is sample
template it is
not an OMB
approved form.

Section 1
Carrier Identification Information

FParent Company Name
Glenwood Telephone Company

Service Provider Name
Glenwood Telephone Company

Company Address, City, State, Zip
P. 0. Box 2235, 202 W. Fourth Avenue
Glenwood, GA 30428-0235

Service Provider Type i | Wireless X Wireline

Name(s) of Wireless License Holder(s)

" Contact Name
Janice E. O'Brien

Contact Tel #

912-523-5111

Fax #

912-523-5329

E-mail Address

Section 2
Local Area 911 Implementation

List all indivdual local areas covered by this report (e.g., Lee County, Virginia):
Glenwood Telephone Company is one of four exchanges serving Wheeler County, GA.
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For each area listed above, identify the emergency response point to which calls are now heing routed.

We were authorized by the County Commissioners to forward all calls to the Sheriff's Office. A copy of the letter giving that
authorization and the phone number to be use is attached. We completed our testing on July 11, 2002 and advised the sheriff's
office that the testing was complete at that time.

Section 3
Certification - To be signed by an authorized representative of the reporting entity

| certify that | am an authorized representative of the above-named reporting entity, that | have examined the foregoing report and
to the best of my knowledge, information and belief, all statements of fact contained in this form are true and that the reporting
entity has completed the steps necessary to properly route 911 emergency calls in the localities covered by the report as of

\ {_\_\J'_'J.cc 2,

Signature Q‘M E . @ %}\:\,cﬂ\

. : . . P .
Printed name of authorized representative S e E e % QAen

Title {Q%eSaé\Q\r\\’ /Ow ne &

bate BL’?%QW\\)M& % 200 2

This filing is: ﬁoriginal filing L1 revised filing

- PERSONS MAKING WILLFULL STATEMENTS IN THIS DOCUMENT CAN BE PUNISHED BY FINE OR IMPRISONMENT

UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U.S.C. §1001.




B;Acgmcim " WHEELER COUNTY

96 sows BOARD oF COMMISSIONERS FLANE T cLaRK, coc
ice: irma aunty Cler.
BILLY CARTWRIGHT - P.O. Box 181 ¢ 209 West Forest Avenue * Alamo, GA 30411
Commissioner (912) 568-7135 o Fax: (912) 568-1909
July 8, 2002

Ms. Janice O’Brien

President

Glenwood Telephone Company
P O Box 235

Glenwood, GA 30428

Dear Ms. O'Brien:

In response to the Federal Communications Commission’s Fifth Report and Order requiring local
exchange carriers to route 9-1-1 calls to jurisdictions that do not have 9-1-1 service we are
requesting that (912) 568-1483 located at The Wheeler County Sheriff’s Office be designated as
the default routing number when 9-1-1 is dialed from a telephone in Wheeler County.

This phone number is manned 24 hours a day, 7 days a week, 365 days a year. The Sheriff’s
Office personnel will transfer or dispatch all 9-1-1 calls for service according to jurisdiction or
type of emergency.

Wheeler County understands that no Enhanced 9-1-1 features such as the caller’s address and
telephone number will be provided. We also understand that calls using the abbreviated dialing
code 9-1-1 will not coincide with city or county boundaries and may require transfer to
emergency service providers in other jurisdictions.

Wheeler County is authorizing Glenwood Telephone Company to route calls using the
abbreviated dialing code 9-1-1 on July 15, 2002,

If you have any questions or need more information please contact Elaine T. Clark, County Clerk
at (912) 568-7135. Thank you for your assistance.

Sinceraly,

A

Isad J. Culver, Jr., Chairman
Board of Commissioners
Wheeler County, GA




